
 

Howard Johnson Canada thanks the Toronto Star 

 

Oakville, ON. January 29, 2010 - Howard Johnson Canada would like to thank the reporters from the 

Toronto Star for their research regarding TripAdvisor’s “Dirtiest Hotel List”. From the article: 

 

“Star reporters posing as guests checked into the Howard Johnson (Scarborough)” ….. and “though 

TripAdvisor had few kind words, our incognito investigators found them acceptable given the price” 

 

Howard Jonson Canada would like to remind TripAdvisor users that the reviews posted are written by a 

small percentage of visitors to a hotel property, and that reviews are not substantiated. We invite guests 

to visit any of our franchise properties and suggest that any complaints can be directed to our franchisees 

or directly to our offices. 

 

Again we would like to thank the Toronto Star reporter(s) for actually visiting our franchise property 

and setting the record straight on the true value of our franchise hotels offer. 

 


